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D.  JUSTONE NUMBER 

Effective date: 19/9/97, Revision date: 25/4/00, 25/9/00, 1/11/00, 24/11/00, 1/7/01, 1/10/01, 30/11/01, 28/3/02, 
2/11/07, 24/3/10 
 
JustOne Number service provides flexibility and mobility to customers by having the one telephone number.  The 
Customer is assigned a JustOne Number and calls to that number can be forwarded to any destination designated 
by the Customer.  The Customer may change his/her destination.  The Customer may use Call Forward Roaming 
and Call Answer with his/her JustOne Number. 
 

D1. Call Forward Roaming 
 

  Call Forward Roaming allows the Customer to call forward incoming calls to his/her JustOne Number to a local 
destination in Hong Kong or an overseas destination.  Customer will be charged for international calls at the charges 
listed below.  

 
Long distance calls made via 001 and 002 from WTT telephone network, 007, GLOBAL DIRECT, CALL FORWARD 
ROAMING and  ISDN0077 international data call services are charged in accordance with WTT standard rate(s) 
and will be rounded up to the nearest  10 cents. 
 

D2. Call Answer 
 
Call Answer allows Customer’s caller to leave a message in a voice mailbox for the Customer when his/her JustOne 
Number is busy or is unattended.  This feature provides mailbox capacity of up to 20 messages, with the maximum 
of 3 minutes duration and 30 days storage.  The Customer may use English or Cantonese language.  Messages can 
be retrieved remotely. 
 

D3. MobileLine 
  Effective date: 27/1/03 
 

MobileLine allows users to call forward local calls to his/her JustOne number and to block the anonymous incoming 
calls. It will also allow users to access his profile through the preset calling line number.  
Charge: HK$168.00 per line/year. 
 

D4. Preset Calling Line Number 
Preset Calling Line Number allows users to access his/her profile directly through the preset calling line number of 
his/her own choice.  
Charge for change of preset calling line number: HK$80.00 per line. 
 

D5. Block-the-blocker for Call Forward Roaming 
Block-the-blocker for Call Forward Roaming allows users to block anonymous incoming calls when using Call 
Forward Roaming.  
Charge: HK$20.00 per line/month 

 
Service/Activity Charge (HK$) 
Rental (per month/number) $38.00 
Change of JustOne Number (per number) $200.00 per number change (27/03/03)  
Rental on Call Answer (per month/number) $19.00 
Reconnection charge (per number) $50.00 
Change of subscriber’s name (per number) $300.00 
Change of JustOne Number Ringtone  $30.00 per request 
Call Forward Roaming International calling charges * at WTT’s IDD001 

rates except for the following destinations: 
 

Destinations HK$/Min 
AUSTRALIA $1.20 
CANADA $2.64 
CHINA (GUANGDONG) $2.50 
CHINA (REST) $3.50 
CHINA (SHEKOU-SHENZHEN) $2.40 
PHILIPPINES $1.70 
SINGAPORE $1.70 
TAIWAN $1.20 



U.S.A. $2.70 
UNITED KINGDOM $1.20 

* 1 minute basis and at 24 hours flat rate. 
 
The minimum subscription period for the above service is 2 years.  If the Customer terminates the above service 
before expiration of the minimum subscription period WTT may charge the Customer an amount up to the total of 
monthly rental charges applicable for the unexpired period of the minimum subscription period. 
 

D6. JustOne Number – Hotline 
Effective date: 25/4/00, Revision date: 25/9/00 
 
JustOne Number – Hotline provides accessibility to WTT fixed line customers with call centre and/or hunt group. 
The Customer is assigned a JustOne Number – Hotline number and calls to that number will be forwarded to the 
Customer’s designated call centre or hunt group number. When the Customer changes his/her call centre or hunt 
group number, the Customer only has to inform WTT of the change. 
 
Service / Activity     Charge 
Rental (per month/per number)   HK$628.00 
Change of destination number (per number)  HK$10.00 
Change of JustOne Number Service number  HK$48.00 
Reconnection charge (per number)   HK$15.00 
 
The minimum subscription period for the above service is 2 years. 
 
If the Customer terminates the service before expiration of the minimum subscription period WTT may charge the 
Customer an amount up to the total of monthly rental charges applicable for the unexpired period of the minimum 
subscription period. 

 
D7. JustOne Number Service – Call Forward Roaming t o China 

Effective date: 28/3/02 
 

Service/Activity    Charge (HK$)  

Calling Number Display (per month) $12.00 
 

D8. JustOne Number Service – Origination Charge   
Effective date: 6/11/03, Revision date: 31/12/03 
 
JustOne Number customers using Call Forward Roaming service shall, in addition to all the existing charges, pay an 
origination charge of HK$0.1586 per occupancy minute (or part thereof) for all calls forwarded to an overseas 
destination. 

 


